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MISSION STATEMENT 

MISSION STATEMENT 
 

 
I-ENG-A® of the Tri-Coastal Area (AL-FL-MS) is committed to presenting 
its insurance industry and investigative litigation clients a diverse yet experi-
enced and cost-effective group of professional experts that can provide investi-
gative support and assist in the control of soaring claims settlement costs. 

 
 

Client service is the product of a day-by-day commitment, by the principals 
and staff, to excellence. 
 
 
I-ENG-A® of the Tri-Coastal Area (AL-FL-MS) was founded to provide the 
insurance claims industry, legal and other client representatives with a single 
source of contact for expertise and information relating to the fair and  
expeditious processing of loss recovery investigation. 
 
 
I-ENG-A® of the Tri-Coastal Area (AL-FL-MS) also provides loss prevention 
programs in the form of ‘in-depth’ engineering assessments of possible hazards.   
 
It is the goal of the company and its associates to provide clear, concise and 
comprehensive information, findings and conclusions to claims adjusters,  
attorneys and risk management professionals in a professional, timely and  
cost-effective manner. 
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I-ENG-A® of Tri-Coastal Area (AL-FL-MS)  by Johnson Peaden Engineering offers compre-
hensive consulting services to the property and casualty insurance industry including adjusters, 
risk managers, litigation, government and private clients. 
 
The firm provides multi-disciplinary design and consulting engineering services.  I-ENG-A®  of 
Tri-Coastal Area (AL-FL-MS)  personnel average 25 years of diverse experience, enabling it 
to respond actively to the changing environments and to the changing needs of our clients.  The 
basic philosophy of the company is to produce quality work, on time and within budget. It is our 
experience which enables it to integrate this philosophy into each claims assignment.  
 
The success of this approach is confirmed by the firm's rapidly growing list of satisfied clients 
and a corresponding high occurrence of repeat and referral business. 
 
The majority of the primary engineering staff has been with us for a number of years.  This 
"nucleus" of people has gained considerable expertise in their fields for the benefit of our clients 
and demonstrates the stability of our firm.  A team of our experienced personnel is assembled 
for each project, headed by one of the firm's managers giving personal and vested interest to the 
needs of our clients. 
 
Johnson, Peaden Engineering, Inc. was founded January 2001.  We provide mechanical engi-
neering design including HVAC, plumbing and fire protection.  We have offices in Fort Walton 
Beach and Panama City to better serve the needs of our clients.  We maintain two engineers on 
staff as well as a designer.  We are registered in Florida, Texas, Georgia, Alabama,  
Arkansas and Mississippi.  We maintain memberships in American Society of Heating, Refrig-
erating and Air-Conditioning Engineers, American Society for Healthcare Engineering, National 
Council of Examiners for Engineering and Surveying, International Code Council and American 
Society of Plumbing Engineers. 
  
James W. Johnson, Jr. is one of Johnson, Peaden’s owners and one of their lead professional 
engineers.  Mr. Johnson is a LEED Accredited Professional with the US Green Building Coun-
cil.  Mr. Johnson has over 19 years of experience as a mechanical engineer and is registered in 
eight different states as a professional engineer.  Mr. Johnson has extensive experience with all 
different types of HVAC, Plumbing and Fire Sprinkler design. 
 
Johnson, Peaden Engineering, Inc. has completed designs for new and renovated schools, high- 
and low- rise apartments and condominiums, shell and tenant spaces, military projects, Corps of 
Engineer projects, churches, SCIFS, libraries, museums, offices, restaurants, houses, multi-
family dwellings, colleges, fire stations and convention centers.  Johnson, Peaden has also 
served as the prime designer for several projects. 

CORPORATE PROFILE 
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INVESTIGATIVE ENGINEERS ASSOCIATION EXPERTISE 

AISC Steel Erection 
ANSI 
API 
ASME 
ASTM 
AWS 
AWWA 
Acoustic Emission 
Analytical Chemistry 
Architectural Design and Design Practices 
Asbestos 
Biochemistry and Bioinstrumentation 
Blasting 
Bridges and Roadways 
Burner Malfunctions 
Building and Land Surveying 
CERCLA RI/FS Investigations 
Building Codes and Contract Administration 
Chemical and Nuclear Waste Issues 
Civil Engineering 
Computer Based Analytical Methods 
Concrete Failures 
Construction Defects 
Code Interpretation 
Controls System Engineering and  
Construction 
Corrosion Analysis 
Crane Collapse 
Dams 
Construction Practices and Safety 
Design 
Dikes 
Drainage 
Earth Movement 
Eddy-Current 
Electrical Controls and Failures 
Electrical Fire Cause and Origin 
Electrical Injuries 
Electrical Utility Power Systems 
Environmental 
Environmental Management and Remediation 
Failure Analysis (Mechanical/Civil) 
FDM-Confined Space Entry and Rescue 
Fire and Arson Investigation 
Flooding/Flood Control 
Fluid Handling Systems 
Footings 
Foundation Failure 
Structural Analysis 
Foundation Walls 
Freeze-Ups 
Gas Explosions 
Geosynthesis 

Geotechnical 
Grading Issues 
Ground Water/Storm Water 
Hazardous Waste and Nonhazardous Waste 
Health and Safety (CIH) 
Heavy Equipment Failure Analysis 
Gun Design 
High Voltage Transmission and Power Gener-
ation (Commercial, Residential and Industri-
al) 
Highway and Work Zone Safety 
Household Appliances Fire Investigation 
Human Factors (Accident Reconstruction) 
HVAC Design 
Hydraulics and Hydrology 
HVAC&R Mechanical Systems 
Hydrogeology (Geologist) 
Indoor Air Quality (CIH) 
Industrial Power Systems 
Industrial Hygiene (Mold, Fungi, Bacteria) 
Industrial Safety and Operation 
Landfills 
ISO14001 
Leaks 
Levees 
Lightning Damages/Determination 
Liquid Penetrant 
Litigation Support 
Low Voltage Distribution Systems  
Machining and Machine Design 
Magnetic Particle 
Materials of Construction 
Materials Science 
Mechanical Design/Failure 
Medical Instrument Design 
Micromachining and Instrument Analysis 
Mining 
Moisture Surveys (Roofs, EIFS, Floors) 
Mold Investigation 
Mold Remediation Planning 
NCE 
Oil and Gas 
Paving 
Pipelines 
Post Office– Multiple Design 
OHSA, ADA, Building Code Evaluations 
Product Failure/Liability 
Project Management 
Radiographic 
Railroads 
RCRA Hazardous Waste 
Recreation Centers 
Refrigeration Systems Design 

Regulatory Technician 
Replacement Costs 
Reservoirs 
Risk Management/Risk Analysis 
Road Construction 
Road Geometrics 
Roof Systems 
Safety Belt Usage 
Sanitary 
Security 
Septic Failures 
Sick Building Syndrome 
Site Design 
Slip and Fall Analysis 
Slope Stability 
Soils and Geologic Investigations 
Sprinkler and Fire Suppression System 
Sprinkler Discharge 
SSPC Industrial Painting 
Steel and Wood-framed 
Support Structures 
Storage Process Tank Inspectors 
Storm Water 
Structural Engineering 
Structural Fire Investigation 
Surveying 
Surveying Disputes 
Tanks Testing Programs 
Traffic Accident Reconstruction 
Traffic Accidents and Roadway Geometrics 
Traffic Law 
Ultrasonic 
UST/AST 
Utilities and Drainage 
Vehicle Fire Investigation 
Vehicular Mechanical Investigations 
Vessel and Pipe Rupture 
Vibration 
Visibility Concepts 
Visual Testing 
Waste Water 
Water Management 
Water Quality 
Welded Fittings 
Wind Storm Damage 
Wind, Floor and Fire Damage Assessments 
Wood Trusses 
Zoning and Planning 

I-ENG-A® of Tri-Coastal Area (AL-FL-MS) by Johnson Peaden Engineering has the ability to draw from the diverse 
resources of the Investigative Engineers Association network of forensic engineering firms.  Additional expertise, when needed, 
is available through  I-ENG-A® . 
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APPROACH & PROCESS 

I-ENG-A® of Tri-Coastal Area (AL-FL-MS) has a strong tradition of expanding our capabilities to better 

serve our clients.  Our evolution has allowed us to grow from a structural based consulting firm to a multi-

disciplined organization.  Our wide range of experience, depth of expertise, extensive in-house library and latest 

software equip our staff to quickly and accurately produce the results our clients demand. 

 

Our investigative services extend to clients in all areas of insurance, loss, and loss mitigation.  Typically, an as-

signment begins with a phone call, letter, fax or email from a potential client.  During the initial client interview 

process, we request certain specific information relating to the case.  Items such as the following may be dis-

cussed: 

 

• Type of loss 

• Date of loss 

• Name and address of Insured 

• Name and address of Claimant, if different 

• Policy  number 

• Claim Number 

• Name and telephone number of contact person at Adjuster’s Office 

• Estimated value of claim 

• General outline of policy coverage 

  

Additionally, we solicit other general information that may be available: 

 

• Any records and documents already obtained or available 

• Any pertinent information in Adjuster’s file 

• Circumstances of this loss 

 

If no records or documentation are available from a client or adjuster, we may choose to prepare additional re-

quests for data, directly to the parties involved, their representatives, or any associated insurance providers always 

copying our client on the communications.  Depending on the circumstances, we may also contact the parties in-

volved to arrange an appointment and begin the forensic investigation at the location of damage, loss, or accident. 

If the client has obtained records and documents, we will request that they be forwarded to us.   

 

After examination, we will consult with the client to agree on the plan for the investigation. 

 
I-ENG-A of Tri-Coastal Area 
(AL-FL-MS) has established an 

 exceptional reputation for  
outstanding service by providing 

our clients with  
dedicated and skilled personnel 

committed to their work. 
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OUR POLICY IN CASE HANDLING 

 

 

1. I-ENG-A® of Tri-Coastal Area (AL-FL-MS) will hold an initial discussion with you (the client) at 

no charge to validate the need for a case assignment. 

 

2. When you offer the assignment, and we accept the assignment, we mutually agree on the initial 

phase(s) of the investigation, acceptable hours/charges (or not to exceed). 

 

3. As we complete each phase of the assignment, we will provide you an oral report.  You provide us 

with one of the following directions: 

a. You decide no further analysis is required, and authorize our final billing. 

b. You decide the analysis is complete, direct us to submit a written report, and authorize our 

final billing with submission of the report. 

c. You decide to continue with the next phase of the assignment. 

 

4. If you decide to continue the assignment, you may expect the following: 

a. You have authorized us to proceed; we will formally acknowledge the assignment, and submit 

a final bill for the analysis. 

b. With the bill, we will submit additional time/charge estimate for completing the next phase of 

the assignment and an amount of the deposit required to begin the phase. 

c. During the assignment, we will provide you verbal progress reports at least every two weeks, 

and submit monthly progress billing. 

d. When we complete the assignment, we will provide a complete verbal report, which we will 

formalize in writing only upon your authorization to do so. 

e. We will submit a written report (if you have authorized one) and a final billing. 

 

5. We will provide you with timeliness and the services of qualified experts through our direct staff, 

our substantial resources and those of the Investigative Engineer’s Association.  We will handle our 

assignments in a cost effective manner leaving you in control at all times. 
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RESUMES OF PROFESSIONAL ENGINEERS 

Certifications 
• Professional Engineer 
• Fire Investigator—by Peter Vallas & 

Associates, Inc. 
 

Registrations 
• Professional Engineer - PA 
• Certified Water Works Operation –

PA 
• Certified Sewage Treatment & Plant 

Operations—PA  
• Professional Land Surveyor—PA 
 
 
Education 

The Pennsylvania State University 
Bachelor of Science Civil Engineer-
ing 

 
Continuing Education 
Investigative Engineers Association:    
Forensic Engineering & the Insurance In-
dustry 

 
 
Associations 
• Investigative Engineers Association 
 

JAMES JOHNSON, PE, LEED AP 

Education 
• Bachelor of Science in Mechanical 

Engineering, University of  
Alabama - 1993 
 

• Bachelor of Science, Lipscomb 
University - 1993  
 

Registration 
• Professional Engineer—FL, TX, 

AL, GA, MI, AK, TN, NC, PN 
 
Certifications 

• ASHRAE Member ID No. 
5118785 

• Member of American Society of 
Healthcare Engineers 

• American Society of Plumbing 
Engineers Member  

• US Green Building Council LEED 
Associate  

 
Associations 
• National Society of Professional    

Engineers 
• National Fire Protection  

Association 
 
Professional Licenses  
• National Council of Examiners for 

Engineering and Surveying –  
Record No. 31582 
 

Relevant Continuing Education 
Investigative Engineers Association 
Forensic Engineering and Fire  
Investigation Training (2016) 

                 
Yrs of Experience: 19 
 
Firms:  

• Johnson, Peaden Engineering, Inc. – Ft Walton Bch, FL - (2001 - Present) Owner  
• Blythe Engineering, Inc. – Ft Walton Bch, FL - (1994-2001)   Project Engineer 
• Georgia Pacific Corp – Cedar Springs, GA - (1990 - 1992)  Summer Intern  
• National Industrial Constructors – Birmingham, AL - (1988 - 1990) Summer La-

borer 
Projects:  

• ITT Exelis, St Joe Venture Crossings, Panama City FL- New freestanding building 
Bureau of Immigration & Customs Enforcement – Pearl, MS – New Freestanding  
Bldg 

• DEA Tallahassee – Tallahassee, FL – New Freestanding Bldg  
• Security Forces Facility BRAC Bldg 272 – Eglin AFB, FL – Renovation to Bldg 
• 7th Special Forces GSB Detachment Bldg – Duke Fld, FL – New Freestanding Bldg 
• Bay County Courthouse – Panama City, Florida – Addition to Bldg 
• Bay County Sherriff’s Office Crime Lab HVAC Renovation – Renovation to Bldg 
• DEA Panama City – Panama City, FL – New Freestanding Bldg 
• Bay County Sherriff’s Office Crime Lab HVAC Renovation – Renovation to Bldg 
• Tyndall TAFB Scanner Building Tyndall AFB, FL – HVAC Renovation to Bldg 
• Eglin AFB Bldg 360 HVAC Renovation – Eglin AFB, FL – HVAC Renovation to 

Bldg 
• University of Mobile Weaver Hall – Mobile, AL – HVAC Renovation to Admin 

Bldg 
• Andros Island Bldgs 1217 & 1678 – Andros Island, Caribbean – Renovation to 

Bldg 
• Nevis Island Emergency Operations Center – Nevis, St. Kitts, Caribbean – New 

EOC Bldg 
• BOWST Simulator – Grissom AFB, Indiana  - Addition to Bldg 
• Saufley Field Bldg 803 – Saufley Field, Pensacola, FL – HVAC Renovation to 

Bldg 
• Homestead Bldg 122 – Homestead AFB, FL – Renovation to Bldg 
• Tyndall Bldg 107 – Tyndall AFB, FL – Renovation to Bldg 
• Eglin Bldg 636 – Eglin AFB, FL – Renovation to Bldg 
• Selex Galileo – Stennis IAP, MS – New Freestanding Bldg 
• Tyndall Bldg 223 – Tyndall AFB, FL – Renovation to Bldg 
• City of Pascagoula Senior Center – Pascagoula, MS – New Freestanding Bldg 
• Lake Point Resort – Eufaula, AL – Renovation to Hotel & Conference Center 
• Perry Hangar – Okaloosa County, FL – New Hangar construction project. 
• MacDill AFB, Tampa, FL – Renovations to Existing Hangar 2 
• MacDill AFB, Tampa, FL – Renovations to Existing Hangar 3 
• NAS/JRB New Orleans, Belle Chase, LA – Renovations to existing Hangar 3
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RESUMES OF PROFESSIONAL ENGINEERS 

 
 
 
 
                  
Yrs of Experience: 14 
 
Firms:  

• Johnson, Peaden Engineering, Inc. – Ft Walton Bch, FL - (2001 - 
Present)   Owner  

• Blythe Engineering, Inc. – Ft Walton Bch, FL - (1999-2001)   Project 
Engineer  

• Systems Analysis, Inc. – Birmingham, AL - (1998)   Summer Intern 
• Peaden Heating & Air Conditioning – Panama City, FL - (1991 - 

1997) Summer Laborer 
   
Projects:  

• Tyndall Parkway Apartments, Panama City, FL – New Apartment Com-
plex $16.0M 

• Panama City Beach Library – Panama City Beach, FL – New Freestand-
ing Bldg $1.88M 

• DEA Tallahassee – Tallahassee, FL – New Freestanding Bldg $5.0M 
• Security Forces Facility BRAC Bldg 272 – Eglin AFB, FL – Renovation 

to Bldg $1.03M 
• Gulf County Courthouse Renovation – Port St Joe, FL – Renovation to 

Bldg $2.0M 
• Bay County Courthouse – Panama City, FL – New Addition to Bldg 

$12.5M 

JONATHAN PEADEN, PE 

Education 
• Bachelor of Science in  

Mechanical Engineering,  
University of Florida - 1998  

 
Registration/Training 
• Professional Engineer: FL 
 
 
Certifications 
• American Society of Heating  

Refrigeration and Air Condition-
ing Engineers 

• US Green Building Council 
LEED Associate  

 
Relevant Continuing Education 
 
Investigative Engineers Association 
Forensic Engineering and Fire  
Investigation Training (2016) 
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ABRIDGED RESUMES OF I-ENG-A ADVISORY BOARD 

LEWIS W. ERNEST, PE, ADVISOR 

Lewis W. Ernest is a licensed civil engineer in six states and has over thirty (30) years of engineering and 
business management experience.  During his career, Mr. Ernest has assumed various engineering and  
management positions which have provided a wide range of engineering experiences and challenges. 
 
In the most recent years of his career, his engineering efforts have focused on the investigative/forensic  
arena where he has served as Vice President and Director of Operations for two consulting engineering firms.  
Mr. Ernest has used his Business Management (MBA) and engineering education as well as his  
involvement with I-ENG-A in the development and management of three successful Investigative  
Engineering Business Units.  Mr. Ernest and his business units have been involved with over 3000  
multi-disciplined case assignments for the insurance industry, the legal community and the private sector. 
 
 
PETER VALLAS, SENIOR FIRE INVESTIGATION ADVISOR 
Peter Vallas, Sr., is President of Peter Vallas and Associates, Inc., an independent multi-discipline consulting 
engineering firm with offices in England, New Jersey, Pennsylvania, New York, and Florida. The firm has its 
own testing laboratories, and specializes in investigative engineering world-wide. Mr. Vallas has been a guest 
speaker all over the United States as well as in Europe, Asia, the Bahamas, and the Caribbean.  He is a  
licensed fire science teacher in the states of Florida and New Jersey. 
 
 
ELVIN AYCOCK, PE, PH, PLS, REM, ACTAR, TRAFFIC ACCIDENT RECONSTRUCTION  

Elvin Aycock is a Professional Engineer, Professional Hydrologist, Professional Land Surveyor,  
Registered Environmental Manager and certified by the Accreditation Commission for Traffic Accident  
Reconstruction. He specializes in traffic accident reconstruction, hydroplaning accident cases, storm drainage 
flooding damage and land surveying claims. He has more than 30 years of experience as an investigative and 
forensic engineer. Elvin assists member firms with traffic crash investigations, and provides support for  
vehicular black box  downloads and investigations for the association member firms. 

 
EDGAR K. RIDDICK III, PE, ADVISOR  
Edgar K. Riddick has over 28 years experience in studies, design, construction, and compliance, and all types 
of HVAC installations. In addition, he has had experience in mechanical design and equipment selection such 
as large chillers, boilers, pumps, and heat exchangers. He currently serves as President of Riddick Engineer-
ing Corporation and is working in Arkansas, Mississippi & Tennessee as an I-ENG-A member. 
 
Mr. Riddick also has experience in overseeing Electrical, Foundation, Structural and Architectural drawings 
and specifications for construction. Mr. Riddick's unique experience in overseeing multiple engineering  
disciplines, over 20 years in the designing of buildings and working closely with both the Architect and the 
client, has allowed a broad understanding of buildings, and the codes and building practices of contractors. 
This exposure is very beneficial with insurance subrogation claims against both designers and contractors. 
 
Forensic Engineering: Participated in over 1000 forensic investigations. Experienced in courtroom testimony, 
depositions, accident reconstruction, product research and evaluation, water loss, fire cause origin, electrical 
fires, mold cause and origin and structural evaluations, code compliance, ADA building issues, including  
slip-&-fall. The investigations are done using the scientific method and are intended to find the true cause of 
the issue. 
 
• Liability Claims 
• Subrogation Claims 
• Product Defense 
• Auto/Truck/RV/Boat Losses of Fire and/or Mechanical Issues 
• Property Losses both Commercial and Residential 



I-ENG-A® of the Tri-Coastal Area (AL-FL-MS) 
Tel. (850) 244-6189 Fax. (850) 244-5522  

Website: www.tricoastal.ienga.net  E-mail: tricoastal@ienga.net  

MEMBER FIRM OF THE INVESTIGATIVE ENGINEER’S ASSOCIATION PAGE 11      

CORPORATE TRADITIONAL AND INVESTIGATIVE EXPERIENCE  

The overall services of Johnson Peaden Engineering have been utilized in various applications and have allowed us to be of service to a 
wide variety of clients with an equally wide range of project types. The development of effective design and engineering solutions to this 
diversified group of project types provides a comprehensive inventory of design experience.  We use this vast inventory of design experi-
ence to investigate and provide innovative solutions to difficult and challenging projects and circumstance.  The following is a partial list of 
completed projects. 

Office Buildings: 
DEA Office Building in Tallahassee, Florida 
INS Facility in Pearl, Mississippi 
Cherry, Givens Call Center, Dothan, Alabama 
AEC Powersouth, Andalusia, Alabama 
Mitre, Fort Walton Beach, Florida 
Children in Crisis, Fort Walton Beach, Florida 
 
Churches: 
Crossroads Baptist Church, Hartwell, Georgia 
Port St. Joe Methodist Church, Port St. Joe, Florida 
Calvary Chapel, Fort Walton Beach, Florida 
Later Day Saints, Mexico Beach, Florida 
Milton Baptist Church, Milton, Florida 
First Baptist Church Life Center, Fort Walton Beach, Florida 
St. Matthews, Marianna, Florida 
Trinity United Methodist Church, Phenix City, Alabama 
St. Mary Baptist Church, Jacob City, Florida 
Seagrove Baptist Church, Seagrove, Florida 
New Life Baptist Church, Crestview, Florida 
 
Resorts: 
Lake Point Resort, Eufaula, Alabama  
Ovation Bay Club, Cape San Blas, Florida 
Ovation Beach Club, Cape San Blas, Florida 
Adagio Condominium, South Walton County, Florida 
 
Museums/Libraries: 
Indian Temple Mound Museum, Fort Walton Beach, Florida 
Evergreen Library, Evergreen, Alabama 
156 Art Gallery, Dothan, Alabama 
Panama City Beach Library, Panama City Beach, Florida 
 
Hospitals/Nursing Homes/Doctor Offices: 
Wiregrass Nursing Home, Geneva, Alabama 
Florala Hospital CT Scanner, Florala, Alabama 
Bay Medical Center, Panama City, Florida 
Panama City Urology, Panama City, Florida 
 
Banks: 
Regions Bank, Gulfport, Mississippi 
Regions Bank, Mobile, Alabama 
Regions Bank, Fort Walton Beach, Florida 
Midsouth Bank, Panama City, Florida 
Bay Bank, Lynn Haven, Florida 
Costal Community Bank, Tallahassee, Florida 
United Bank of Summerdale, Summerdale, Alabama 
Bank Trust, Defuniak Springs, Florida 
 
Schools: 
Fort Walton Beach High School, Fort Walton Beach, Florida 
Bay Haven Gymnasium, Lynn Haven, Florida 
Cherokee Elementary School, Eglin A.F.B. 
Mary Esther Elementary School, Mary Esther, Florida 
Destin Elementary School, Destin, Florida 

Crestview High School, Crestview, Florida 
Okaloosa-Walton College, Niceville, Florida 
Thomasville Alternative School, Thomasville, Alabama 
Jefferson Davis Community College, Atmore, Alabama 
Chipola Jr College, Marianna, Florida 
 
 Restaurants: 
Cabana Cafe, Destin, Florida 
Shrimpboat Restaurant, Panama City, Florida 
Latina Brothers Cafe, Dothan, Alabama 
Lee's Chicken, Corporate Designs 
Conch Flyer Lounge, Key West, Florida 
Bootleg BBQ, Panama City Beach, Florida 
T.R. Froggs, Blue Water Bay, Florida 
Hanna Japan, Panama City Beach, Florida 
  
Storage Buildings: 
Hanger One, Key West, Florida 
Freedom Storage, Fort Walton Beach, Florida 
Mid-Bay Marina, Destin, Florida 
 
Specialty Buildings: 
F22 Hanger, Tyndall, A.F.B. 
Children's Advocacy Center, Panama City, Florida 
 
Auditoriums/Theaters: 
Davis Theaters, Dothan, Alabama 
Walton County Ag Center, Walton County, Florida 
Light Industrial: 
News Herald, Panama City, Florida 
Panama City Port Authority, Panama City, Florida 
 
Condominiums: 
The Mayan Condominium, Panama City Beach, Florida 
Treasure Island Condominium, Panama City Beach, Florida 
Waterside Village Condominium, Mexico Beach, Florida 
Marina di Massa, Panama City Beach, Florida 
Villa Di Mar, Fort Walton Beach, Florida 
Emerald Beach Resort, Panama City Beach, Florida 
 
 Retail Buildings: 
Pier Park, Panama City Beach, Florida 
Marco Destin Retail Stores, Pensacola, Florida 
HQ Aveda, Tampa, Florida 
Euphoria Aveda, Miami, Florida 
Trevanna Aveda, Miami, Florida 
 
Apartments: 
Golf Link Apartments, Fort Walton Beach, Florida 
Tyndall Apartments, Panama City, Florida 
Waterstone at Jenks, Panama City, Florida 
Gregg Chapel Apartments, Fort Walton Beach, FL 
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NATIONAL CLIENTS LIST 

AAA 
Acuity, Inc. 
Adjusters International 
Aetna 
AIG Claims Services 
Allied Group Insurance 
Allstate Insurance Co. 
American Family Insurance 
American Fire and Indemnity 
American Hardware Insurance 
American Indemnity Group 
American States Insurance 
Company 
Amerisure 
Ameriprise 
Amherst, Inc. 
Amica 
Amica Mutual Ins. Co. 
Anthem Insurance Company 
Appalachian Claims Service 
ARM 
Armed Forces Insurance 
Associated Claims Service 
Associates Insurance Adjusters 
Atlantic Mutual Insurance Co. 
Auto Owners Insurance 
Bankers & Shippers 
Bierman-Condroy 
Bi-State Claims 
Billings Adjusting Service 
Boat US 
Buttner Associates 
Cal Farm 
Cannon Cochran Mgmt. Svcs, 
Inc. 
Canyon State Insurance 
Central Texas 
CNAA Property Claims Divi-
sion 
CGU 
Chrysler Insurance 
Chubb Group 
Church Mutual Insurance 
Cincinnati Insurance Co. 
CNA Insurance 
Columbia Insurance Company 
Commercial Insurance 
Commercial Union Ins. 

Continental 
Continental Western Group 
Corporate Claims Management 
Corrick, Peter & Associates 
Country Companies (CCI) 
Crawford & Company 
Crawford & Company (Crum 
& Forster) 
Cumberland Insurance Group 
Custard Insurance 
Economical Mutual Ins. Co. 
EMC Insurance Company 
Employers Mutual Insurance 
Encompass Insurance 
Erie Insurance Group 
Evans & Dixon 
Excelsior Exchange 
Farm Bureau 
Farmer’s Home Mutual 
Farmers Insurance Group 
Farmers Mutual of Nebraska 
Federated Mutual Insurance 
Co. 
Fidelity National Insurance 
Fireman’s Fund 
First Insurance Company of 
Hawaii 
Francis, LaBrash, Quibell, & 
Associates 
Frontier Adjusters of Hawaii 
GAB Business Services, Inc. 
GAB Robins 
Gallagher Bassett 
Garden City Claim Service 
Gay & Taylor 
General Accident 
Germantown Mutual 
Global Claims Service 
Gore Insurance 
Goward, Inc. 
Grange Mutual Casualty 
Grange Insurance Associates 
Great American Insurance 
Great Oaks Insurance Co. 
Guardian Insurance 
Guide One Insurance 
Halifax Insurance 

Hamilton Farmers’ Mutual 
Hanover Insurance Company 
Harbin Adjusters 
Harleysville Insurance Compa-
ny 
Hartford Ins. Group 
Heritage 
Home Insurance Co. 
Hoosier Insurance 
Hubanks & Kendall, Inc. 
INA Insurance Co. 
Indiana Farmers Mutual 
Indiana Insurance 
Island Insurance Companies 
ITT Hartford 
Kemper Insurance 
Lashley & Bear 
Law Offices of Cozen & 
O’Conner 
Leamon Adjusting Co. 
Lemars Mutual Insurance 
Liberty Mutual 
Lindsey Morden Claim Ser-
vices, Inc. 
LMI 
Lyons, Brandt, Cook & 
Hiramatsu 
Markel Insurance Company of 
Canada 
Maryland Casualty 
Maryland Insurance Group 
Meredith Adjusting Service 
Mid-Continent Casualty 
Miller’s Mutual Ins. Co. 
Morse, David & Associates 
Motorists Insurance Co. 
Motorists Mutual Insurance 
MPI 
MSI Insurance 
National Interstate 
Nationwide Insurance Co. 
Nixon & Company 
Nodak Mutual Insurance Co. 
Northbrook Insurance 
Nova Casualty Company 
Ohio Casualty Group 
ORION NATIONAL 
Pacific Insurance Company 

Parkway Insurance 
Peerless Insurance 
Pekin Insurance 
Pilot Insurance 
Preferred Risk Mutual 
Prudential Insurance 
Prudential-LMI Commercial 
Insurance Co. 
R. Ian Pepper Insurance Ad-
justers, Inc. 
RBT Adjusters, Inc. 
Republic Insurance Group 
Royal Insurance 
Safeco 
Sams & Associates 
Sazant, Grenier & Assoc. 
Scheppers O’Brien 
Scottsdale Ins. Co. 
St. Paul Fire & Marine 
St. Paul/Travelers Insurance 
Stivers & Powers 
State National Insurance 
Tessier & Associates/Halifax 
Ins. 
The Shelby Insurance Group 
The Hartford 
TIG Insurance Group 
TransAmerica (Now TIG) 
Travelers Insurance Co. 
Travelers Property Casualty 
Travelers 
UCIG 
U.S.F. & G. 
Underwriters Adjustment 
Bureau 
United Fire Group 
USAA 
Utah Home Fire Insurance 
Wausau Ins. 
West Bend Mutual 
Western National Assurance 
Westfield Companies 
Zurich North American 
ZC Sterling Insurance 

The Investigative Engineers Association (I-ENG-A®) network has worked with most major insurance companies since its 
inception in 1991. Following is a list of many of the companies who have used our services. If you require further infor-
mation, please email your request to info@ienga.net. 
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CERTIFICATE OF INSURANCE 
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ORDER FORM 

There are several methods to order a claim investigation; 
1. Complete this form and email to;  tricoastal@ienga.net 
2. Complete this form, print and fax it to (850) 244-5522 
3. Call (850) 244-6189 and place a verbal order 
4. Go to www.ienga.com  and click ASSIGNMENT REQUEST 
5. A representative will get back to you with a quote for your request. 

 
Name:       Title:                     
Company Name:             
Address:              
City:         State:   Zip:   
Email:       Telephone:   Fax:   
Claim No      Date of Loss:      
 
Your Client             
Adverse Party:              
Location of Occurrence:             
City: _________________________________  State:______   Zip Code: ___________ 
 
Additional Instructions:           
             
             
             
             
             
                        
 
   Traffic Accident Reconstruction  Property and Structural 
   Construction Defect   Mechanical and Electrical 
   Personal Injury    Fire and Arson Investigation 
   Product Liability    Cause and Origin 
 
Other (Please Describe):            
             
             
              
 
Completion Target Date: _________________________    Priority Level:   Low     Med     High 
 
INVOICING INFORMATION: 
Invoice To:            
Company:            
Address:            
City:        State:    Zip Code:       -  
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RATE SHEET (2016) 

INVESTIGATION AND REPORT  

SERVICE Hourly Rate 

Professional Investigative Engineer $250.00 

Engineer Investigator/Inspector $120.00 

Deposition / Trial Testimony $500.00 

Picture Submitted with Report (each) $5.00 

 Hourly services require 4 hour minimum  

  

  

EVIDENCE PICKUP 
 

SERVICE Flat Rate 

Large Evidence Pickup $200.00 

Small Evidence Pickup $100.00 

Sample Retrieval $50.00 

Plus Travel Charges  

  

EVIDENCE STORAGE 
 

SERVICE Monthly Rate 

Large Evidence Storage $ 65.00 

Small Evidence Storage $ 25.00 

Sample Storage $ 15.00 

  Large Evidence includes:  appliances, a/c units, hot water heaters, computers, TVs, tires, etc. 

  Small Evidence includes:  countertop appliances, plumbing fixtures, electrical, etc. 

  Samples to be held in jars or storage bags 

  
         
     - Lab Testing and Chemical Analysis available, prices dependent on requirement. 
     - Prices and services quoted but not limited to above.  
     - Special cases will be quoted as required.  

Expert Witness $350.00 

Clerical $50.00 

  

  

Technical Assistant $95.00 

Sample Container (each) $20.00 
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RATE SHEET (2016) 

Travel Zone Charges 
 

      ≤ 30 MI One-Way…………………………………………………………… $25 
►  > 30-50 MI One-Way………………………………………………..……… $50 
►  > 50-100 MI One-Way……………………………………………………… $75 
►  > 100-170 MI One-Way…………………………………………………….. $100 
►  > 170 MI One-Way………………………………………………………….. IRS Rate 
  

  

FORENSIC LABORATORY ANALYSIS/TESTING ESTIMATES:  

  

Products: Costs: 

Appliances (Sm/Lg) $450/$525 

Plumbing Fixtures/Piping $450 

Plastic & Rubber Material $450 

Electrical Wiring $450 

Oil Burners $525 

  

Metallurgical Testing      $600 - $900 
 

  
Chemical Analysis: Costs: 

Water Sampling $435/Sample 

Soot Sampling $435/Sample 

Gas Chromatography $350/Sample 

Gas Chromatography w/ Mass Spectrometry $400/Sample 

Forensic X-Raying $400 includes 2 prints 

  
     - Special Cases will be quoted  
     - Cost does not include report preparation, clerical, tax and shipping.  
  
Must use Courier with Tracking Support for Chain of Custody as per ASTM Standards for evidence. 


